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MHHHCTEPCTBO NPOCBEIMEHU S
POCCUHCKOMN OEJEPAIIUHU

(MHHIIPOCBEUIEHHS POCCHH)

PACHOHOPAXEHMHUE
1 Maprta

« » 2019T. Ne P-26

Mockba

OG yrBep:xieHHH MeTOAHYECKHX PEKOMEHAALMIi 110 OPTaHH3aIHH Npolecca
OKa3aHHS ICHX0JI0r0-MeIaroru4ecKoi, MeToanyecKoii H KOHCYIbTATHBHOM MOMOIIH
POAMTENAM (3AKOHHBIM NPEACTABHTEAM) /IeTell, a TaKiKe IpaxaaHaM, KeJaI0IuM
NPHHATH HA BOCIIHTAHHE B CBOH CeMbH JeTeii, ocTaBmMxcs §e3 noneyenus
poauTeaei

B cootBerctBMHM ¢ KOHTponpHOH Toukoi 2.1.8. mmaHa MepomnpHaTHIl
denepansroro npoexta «Ilogaepika ceMel, HMEIOIMX AeTei» HAMOHANBHOTO IIPOEKTa
«O6pazoBanue», yrBepxaeHHoro npesummymom Cosera mpu Ipesuznente Poccuiickoi
Qenepaliy MO CTPATETHYECKOMY Pa3BHTHIO H HAIMOHAIBHBIM HPOEKTaM (IPOTOKOI
oT 24 nexabps 2018 . Ne 16):

1. YTBepauTs MeTOIMUECKHEe PEKOMEHIAMH 110 OPIaHM3AIMH TIPOLECCa OKA3aHuUs
[ICHXOIOr0-NeIArOTUYECKOM, METOANYECKOH M KOHCYNBTATUBHOM TOMOIIM POAHTENAM
(3aKOHHBIM TIPE/ICTABUTENSAM) J€Tel, a Takke TpakaaHaM, J>KeTAIOLIM TIPUHATH
Ha BOCTIHTaHHE B CBOM CEMBH JICTEH, OCTABIINXCSA €3 MoTeYeH s pOXUTeIeH.

2. KoHTponb 3a MCIIONHEHHEM HACTOSIIEr0 PACIOPSIKEHHS OCTABIISIO 33 cOGOil.

3amectHTens MuHHCTpa M.H. Paxosa

OO yTBepxIeHUM METOIHIECKHX PeKOMeHaanumit — 02




[Ipunoxenue

YTBEPXJIEHbI
pacropsbkeHHeM MUHHCTEPCTBA
npoceenienus Poccuiickoi Denepauun

or«/ » %&EQ, 2019r. Ne P-X6

MeToauyeckue PEKOMEHAALMM 110 OPraHu3 AU NPouecca OKa3aHuA NCUX0JI0ro-
ne)]aromqeclcoifl, MCTOIIH‘ICCKOﬁ )7 KOHch]I)TaTHBHOﬁ NOMOIIHA POAUTEIAM
(SaKOHHblM Hpe}l(:TaBl(lTeJlﬂM) RCTEﬁ, a TaKIKe I'paskIaHaMm, »xKeJarluM NPUHITH
Ha BOCIIMTaHME B CBOM CEMbH neTeii, ocraBmuxcsi 6e3 moneyeHus pOZlPITe.Tlei"l

O yTBEpXKICHUM METOANYCCKHX pexoMeHaLmii — 02



Hacrosimue wmeroguueckne peKOMEHAAUWW MO0 OpPraHu3alyyd MOpolecca
OKa3aHus ICHXOJOr0-NEeJarornyecko, METOJUYECKOM ¢ KOHCYJIbTATUBHOMU
MOMOIIM POAUTENSIM (3aKOHHBIM TIPEACTABUTEIIAM) JETEH, a TakKe rpakaaHam,
JKEJAIOIUM TPUHATh HA BOCIUTAHHME B CBOM CEMbU JE€TEW, OCTaBIIUXCS
0e3 morneYeHus poauTeNel (1anee — METOUUECKUE PEKOMEHIAIMK) pa3padoTaHbl
BO HCIOJIHEHUE KOHTPOJbHOU Touku 2.1.8. miana Mepomnpusituil denepaibHOTro
npoekta «llogmepxka cemed, HMEIMUX JETe» HAUUOHAIBHOTO MPOEKTA
«ObpazoBaHue», yTBepkJIeHHOro mnpesuauymom Cosera mnpu I[Ipesuaente
Poccuniickoii @enepanmy MO CTPATETMYECKOMY PA3BUTUI0O W HAIMOHAIBHBIM
npoekTam (mpoTokod ot 24 nexabpst 2018 r. Ne 16).

Hacrosmue meroguyeckre peKOMEHJAIMU HaMpaBiIeHbl Ha OOecredeHue
€AVHBIX OPraHU3AIMOHHBIX YCIOBUHM JJIs OKAa3aHUS MCHUXOJIOrO-NeAaroru4ecKou,
METOOUYECKOW M  KOHCYJbTaTMBHON  IMOMOIIM  POAUTENSIM  (3aKOHHBIM
NpeACTAaBUTENISIM)  JIeTe, a Takke TpakJaHaMm, SKEJNAIIUM  MOPUHSTH
Ha BOCIIUTAaHUE B CBOM CEMbH JICTEH, OCTaBIINXCsI 0€3 MOMeYeHUsT POIUTEICH.

[IpuMeHeHne HACTOSIIIMX PEKOMEHJAlMK He SBIsSETCS TpeOoBaHUEM,
MNOJJICKAIUM  KOHTPOJIO TMpU TMPOBEAECHUU TMPOBEPOK B  OPraHU3alMsIX,
OCYIIECTBJISIFOIIMX ~ OKAa3aHHE  IMCUXOJIOrO-MEIarorHueckoi,  MEeTOAUYECKON
U KOHCYJIbTAaTUBHOW TMOMOIIU POJUTENSM (3aKOHHBIM MPEICTABUTENSIM) JETEH,
a TaKXke rpaxKaaHaM, >KeJalolMM MPUHATh HAa BOCIHUTAHUE B CBOM CEMbHU JETEH,

OCTaBIINXCsI 0€3 MOIICYCHUS pO}IHTCHCﬁ, opraHaMu 1roCyaapCTtBC€HHOI'O KOHTPOJIA

(magzopa).



1. TEPMHWHBI U OIIPEJAEJTEHUSA

Jns meneil HacTOSLIEro JOKYMEHTa IpUMEHSiEMble B HEM TEPMHHBI
Y ONPENEIICHNS] UMEIOT CIIEAYIOIIEe 3HAaYCHHE:

Yeayru MCUXO0JIOTO-TIeJarOrH4eCKOH, METOAUYECKOM
M KOHCYJbTATHBHOH MOMOIIM (Jajiee — YCIYrH) — YCIYT'H, OKa3bIBaeMbIC
noyjyyarenasiM  (poauTensiM  (3aKOHHBIM —TPEACTABUTENSIM) JETeH, a Takxke
rpaKJlaHaM, JKEJIAIOIIUM I[PUHATH Ha BOCIIUTAHUE B CBOM CEMbU JETEH,
OCTaBIIMXCS O€3 IMOICUEHUs POAUTENCH) (Ianee — POAMTEIM) IO BOMPOCAM
oOy4eHHs 1 BOCTIUTaHUS peOeHKa. Y clTyra OKa3bIBaeTCs Kak OJHOKpaTHAs TTIOMOIITh
nojiyyarento, B (QopMe KOHCYJIbTUPOBAHUS IO BO3HHUKIIMM  BONPOCAM
IIPOJOJDKUTENBHOCTEIO HEe MeHee 45 MuHyT. KOHKpeTHOe coaep:KaHue yCIyru
(ncuxoJsoruyeckas, neaaroruyeckasi, METoqu4ecKasi, KOHCYJIbTaTUBHAsL ITOMOIIb)
onpenensieTcss npu oOpalieH!H 3a MOJyYeHUEM YCIYTH, UCXOs U3 MOTpeOHOoCTeN
0o0paTHUBIIErocs rpaxaaHuHA.

OCHOBHOM 1IEJIbIO OKa3aHUs YCIYT POJAMUTENSIM SIBIIIETCS CO3JaHUE YCIOBUUI
JUIsl TIOBBILIEHUS KOMIIETEHTHOCTH POJUTENEN JaeTeid B Bompocax 00pa3oBaHUs
Y BOCIIUTAHMUSL.

DenepaibHbIN nopraJj HHGPOPMALMOHHO-TIPOCBETUTEIbCKOM
NOJ/IEPKKH poauTeseil (nanee — denepaibHblii optan) — UHGOPMAIMOHHBIN
1opTaj, HampaBlIeHHbI Ha OKa3aHue WHGOPMAIIMOHHO-TIPOCBETUTENHCKOM,
METOIUYECKON U KOHCYJIbTAIIMOHHOM MOJJIEPKKUA POJAUTEINSIM JIETEH, B TOM YHUCIIe
B BO3pacTe JO TpexX JeT T0 BOmpocaM oOpa3oBaHUS W BOCHHUTAHUS,
o0ecrieynBaronni B3aUMOJIEICTBUE poauTenen C oOpazoBaTeIbHBIMU
OpraHu3allisIMU, OpPraHU3alMsIMU, OKA3bIBAIOIIUMU YCIYTH METOIUYECKOH,
KOHCYJIbTAlUIOHHOW W TICUXOJIOTO-NIEAArOru4eckod  MOMOIIM  POAUTENSM
U CIIOCOOCTBYIOLIUH (hOPMUPOBAHUIO POAUTENIHCKOTO COOOIIECTBA.

IMoayuareib YCJAYrdH — pPOAWTENh (3aKOHHBIM IPEICTABUTENb) peOCHKA,
rpakJIaHe, JKeJIaloII1e MPUHATh HA BOCIIUTAHUE B CBOKO CEMbIO JIETEN, OCTABIINXCS
0e3 momedeHus: poAMTENCH, MMEIOIIHUE MOTPEOHOCTh B TMOJIYYEHUHU ICHUXOJIOTO-

MeIarorH4YeCcKou, METOINYECKOMI " KOHCYJIbTATUBHOU IOMOIIN



0 BOMPOCAM OpTraHM3alMKu O0pa30BaHUA (BOCIUTAHUS W OO0y4yeHHs) peOeHKa,
C LEJBbI0 pEelIeHUs] BO3HUKIIUX MPOOJEM B pPa3BUTHUU, OOYUYEHUH, BOCIUTAHUU
U CcolManu3aluu pebeHKa, MPeJOTBPAIICHUs BO3MOXHBIX MPOOJIEM B OCBOCHUU
00pa3oBaTenbHBIX MPOrPAMM U TUIAHUPOBAHUS COOCTBEHHBIX JCHCTBUU B Clydae
X BO3HUKHOBEHMS, MOJIy4eHHs WH(GOpPMAIMM O COOCTBEHHBIX IpaBax, MpaBax
pebenka B chepe 0Opa3zoBaHuUs.

Cayx6a okazaHusi ycJyr ICHX0JIOTO-NeJaroru4eckoi, MeToan4ecKkom
U KOHCYJbTATHUBHOI MOMOIIM (J1aJiee — CIIy»)0a) — CTPYKTYpHOE TMOpa3/iecHue
HEKOMMEPYECKON oOpraHu3alu (Janee — OpraHu3alus), CO3AaHHOE B IENSIX
OKa3aHWs YCIOYr TMoJyiydarelnsaM yciayr. MoxeT ObITh He 000CO0JIEHHBIM JIHOO
000C00JICHHBIM, BKJIFOYas cTaTyc (uinana.

Cnenmnanuct ciay:xO0bl (Jajgee — CHEUATUCT) — JIMLO, HPUBJICYEHHOE
CITy»001 JJIs1 OKa3aHUs YCIYT TIOJy4aTelNo YCIyrd Ha OCHOBAaHUU TPYIOBOTO JIHOO0
TPa)XTaHCKO-TIPAaBOBOTO JOTOBOpa, 00JaAaroliee COOTBETCTBYIOIIMMU 3HAHUSMH,
HaBbIKaMH, KOMIETCHIMSIMH, HMEIOIIEe COOTBETCTBYIOILEE O0Opa3oBaHUE, B TOM

Yucyie AOMOJHUTENbHOE MPodeCcCHOHAIBHOE 00pa30BaHUE.



2. NMMOPAAOK OKA3AHUA YCIYT

B nocnanun ®enepansuomy Cobpanuto Poccuiickort denepanuu 1 mapra
2018 roma Ilpesmpnentom Poccmiickonn ®enepaunn B.B. Ilytuneim B KadecTBe
[JIABHOTO IIPUOPUTETA TI'OCYJAPCTBEHHOU ITOJIUTUKU OIPECIICHa IEATEIbHOCTD,
HaIpaBJIeHHas Ha «COEpeKeHHE JII0JIe, YMHOXEHUE YEeIOBEUECKOro Kamurasa
Kak TiaBHoro OorarctBa Poccum». Cpenu 3amay, CTOSIIMX MeEpea OOIIECTBOM,
BBIJIEIISIETCA — BOCHUTAHWE TAPMOHUYHO Pa3BUTON M COLMAJIBbHO OTBETCTBEHHOM
JMYHOCTH HAa OCHOBE JYXOBHO-HPAaBCTBEHHBIX LIEHHOCTEHW HaponoB Poccuiickoit
denepanuy, UICTOPUUECKUX W HAMOHAIBHO-KYJIBTYPHBIX TpaJuLMA. DTy 3amady
HEBO3MOXHO PEUIUTh 0€3 aKTUBHOTO YYaCTHUSI POJUTENCH.

Baxneiimasg 3amaya rocyJapCTBEHHBIX M OOIECTBEHHBIX WHCTUTYTOB
Ha CPEAHECPOUYHYIO MEPCHEKTUBY — co3iaHue A((PEKTUBHON MEKBEIOMCTBEHHOU
CHUCTEMBbI POJIUTEIBCKOrO MPOCBEIIEHUS U CEMEMHOr0 BOCHUTaHus B Poccuiickon
Oenepannu (yka3 IIpesuaenta Poccuiickoit @enepamuu Ne 204 ot 7 mas 2018
roja).

B Hacrosmee Bpems pa3MYHOIO poja IOMOLIb JETSAM, OCBaWBAIOIIUM
o0pa3zoBaTenpHblE NPOrPAMMBI, OKa3bIBAETCS, OJHAKO HEIb3sl IPHU3HATH,
4TO JIOCTYMHOCTh TaKOW MOMOIIM oOecriedeHa Ha Bcel Tepputopun Poccuiickoi
®enepanuu. Ponureny, 3aKkOHHbIE IPEACTABUTENN AETEN, 3a4aCTyI0 OKA3bIBAOTCS
JIMIIEHBl  MICUXOJIOTO-TIEIarOrMYECKON, METOJMYECKOW M KOHCYJIbTaTUBHOMN
MTOMOIIIH.

Oco00 HyXIarTCS B IMCHUXOJOrO-IEIarornyeckoi IMOMOIIN CIEAYIOIIHNE
KATErOpUU IPaK/IaH:

POAMUTENM IETEN TOKOIBHOIO BO3pPACTa, HE MOCEUIAOIINE IETCKUE Calbl;

IpaKJaHe, JKENAIoUIMe IPUHATh HAa BOCIHUTAaHUE B CBOM CEMbM JETEH,
OCTaBIIMXCA 0€3 MONeYeHUs! pOJUTENECH;

POJIUTENH, YbH JE€TU HAXOJATCSA HA CEMEHHOM OOyYEHHH;

ponurenu nereid ¢ OB3 um MHBaIMIHOCTBIO, B NEPBYIO OYEpPEIb PAHHETO

BO3pacTa,



POAUTENN, HYXIAOUIMECS B MOMOIIM MPU BOCIHUTAHUU AETEH, UMEIOIINX
pasnuyHbie MPoOJIEeMbl B IOBEICHUH, PA3BUTHH, COIIUATU3ALIUU.

Mogenu cuctemMbl OKa3aHUs MOMOIINM POJUTENISIM B PETHMOHE MOTYT OBITh
pPa3IUYHBI, HO UCXOJUTh OHU JIOJDKHBI U3 HEOOXOJIUMOCTH YAOBIETBOPUTH CIIPOC
poauTenell  Ha  MICHXOJIOTO-TIEJArOTMYECKyl0  IMOMOIIb W 00ecneuuTb
€€ JOCTYITHOCTh POJAUTENSM HE3aBUCUMO OT MECTA MPOKUBAHUS, YPOBHS BIIAICHUS
KOMITBIOTEPHOM TEXHHUKOW, TEXHUYECKOM OCHAIEHHOCTH, HAIMYUS BO3MOXKHOCTH
OpraHu30BaTh MPUCMOTP 32 peOCHKOM Ha BpeMsl MOJyYEHUs YCIYTH.

[ToaTomy HE00XO0ANMO pa3BUBaTh JTVCTaHIIMOHHBIE (bopmbl
KOHCYJIbTUPOBAHUS, BBIC3[IHbIE KOHCYJbTAIMU HAa JIOM, OCOOCHHO B OTJAJICHHbBIE
CeJIbCKUE paloHBbI, 00E€CHEYUTh BO3MOXXHOCTH OECIIJIATHOTO MOJYyYEHHUS YCIYyT
JUTst TI000TO JIUIa, KOTOPOMY Takasi BO3SMOKHOCTh TapaHTUPOBAHA 3aKOHOM.

Cucrema oOka3zaHdsd TOMOIIM  JIOJDKHA ~ OOECIEYUTh  TMOBBIIICHUE
KOMIIETEHTHOCTH poJuTeNel (3aKOHHBIX NpeACTaBUTENel) AeTel B BOMpOcax
o0pa3oBaHMsi U BOCIUTAHUS, MpaB POJIUTEICH W JeTeil, u ObITh HallpaBieHa Ha
Mponaraljly TIO3WTHUBHOIO UM OTBETCTBEHHOI'O OTIIOBCTBA U MAaTEPUHCTBA,
3HAYMMOCTH POJMUTEIBCKOTO MPOCBELICHHUS, YKPEIUICHUS HHCTUTYTa CEMbU H
JTyXOBHO-HPABCTBECHHBIX TPAJIUIMN CEMENHBIX OTHOIIICHUH.

PemmuTe JgaHHyr0 3agady BO3MOXKHO TPH  Yy4YacTHM  OpPraHU3aIuu,
0o0ecreunBaOIINX KAYECTBEHHBIE YCIYTH B paMKaX COOTBETCTBYIOIIUX CITYKO.

Cnyx0bl HE OKa3bIBaIOT MOMOIIL HEMOCPEJICTBEHHO JIETSIM, U B Ciyyae
oOpamieHusi UMEHHO 3a TaKOW MOMOILbI0, CIEHHAIUCTBI CIYKObl Pa3bICHSIIOT
pOAUTEINIAM TMOPSAJIOK M YCIOBHS OKa3aHUs COOTBETCTBYIOLIETO BHJA IOMOIIHU
peOeHKy, HaMpaBJISIOT B COOTBETCTBYIOIINE OPraHU3AIUH.

[Ipu opranuzanuu ciyx0 JaHHOE YCIOBHE SBJISIETCS HNPUHIUIIAAIBHO
BAKHBIM — IIOJIy4YaTeJIeM YCIYTd SBISIIOTCS MUMEHHO POJIUTENIM U 3aKOHHBIC
npeAcTaBuTeNd. PeOEHOK YCIyrd He MOJydaeT, MOMOIIb JETSAM OKa3bIBaeTCs
B paMKax OKa3aHWs WHOTO poja yciyr. MakCMMallbHO BO3MOYKHOE BOBJICUEHHE
pebeHka — 3TO ero MPUCYTCTBHE B XOJE OKa3aHWs YCIyTH, €CIU UHBIM 00pa3oMm

HEBO3MOXHO OCYILIECTBUTh NMPUCMOTP 3a HUM BO BpeMs OKa3zaHus ycayru. [lpum



TOM CIIy>)kObl MOTYT CO3JaBaTh YCJIOBHS i1 KPAaTKOBPEMEHHOro (Ha Bpems
NOJYYCHUST POJMUTENEM (3aKOHHBIM MPEICTABUTEIEM) YCIIyTH) MNpeObIBAHUS
pebenka u nmpucmotpa 3a HuM. [IpucyrcrBue pedbeHka He pEKOMEHIyEeTCsl, €CIIA 3TO
MOKET 3aTPYJHUTh PeAIN3alUI0 PEKOMEHALMI CIIEHHAINCTa, a TaKKE BO BpeMs
00CyX/IEHHsI BOIPOCOB, MPUCYTCTBUE MPU OOCYKICHUH KOTOPBHIX HEKEIATEITHHO
Ha OCHOBaHMHU CHEeUU(UKHU MEepruoaa BO3PACTHOTO pPa3BUTUS PEOCHKA U MO JIPYTUM
00CTOSATENBCTBAM.

Bompoc npucytctBusi peOeHKa NpH OKa3aHUU YCIYyTH pEIIaeTCs 3apaHee
ponuTeneM (3aKOHHBIM IpeAcTaBuTeneM) pebeHka. Ciyx0e peKoMeHayeTcs
o0ecreynTh BO3MOKHOCTH MPUCMOTpPa 3a pPEOEHKOM KaKk MHHUMYM JUISL TeX
KaTerOpul  POAMUTENIEM W 3aKOHHBIX  MPEACTABUTENECH, KTO,  HCXOIA
U3 0COOCHHOCTEN )KM3HEHHON CUTYyallMH, HE MOKET CIIeNaTh 3TO CAaMOCTOSTEIbHO.
B ciyyae, ecnu ponutens (3aKOHHBIA MPEACTABUTENb) MOCYUTAN MPUCYTCTBUE
peOeHKa B XOJ/I€ IMOJYYEHUsl YCIYTd AOMYCTUMBIM, HO B XOJ€ OKa3aHUs YCIyrd
BBISICHWJIOCh, UTO OHO HE)KENATENIbHO, CIIy)k0aM peKOMEHAYETCS] UATH HABCTpEUy
U COJICHCTBOBAThH OOECIICUCHUIO MPUCMOTpPA 32 pEOCHKOM.

YuuTsiBasi, 4TO CO3JaHUE CITY>)KO MOKET OKa3aThCsl HOBBIM ISl KOHKPETHOM
MECTHOCTH SIBIICHUEM, OpraHu3alusIM PEKOMEHyeTCs IIPOBE/ICHUE
UH(OPMAIIMOHHO-Pa3bICHUTEIBHON N€ATEIbHOCTH, HANPaBJICHHON Ha J0BEJICHUE
0 Tmoiydareied ycuyr wuHpopManmuu 00 WX BO3MOXKHOCTSX OOpamaThecs
3a MOJyYEHUEM YCIYyT B Pa3InYHON opme (B COOTBETCTBUU C 3aKOHOIATEIIHCTBOM
Poccuiickoit  ®eneparnuu). [lupokoe wHGOpMHUpPOBaHWUE  TOTEHIMATBHBIX
HoJiyyaTesield yCIayr C HCIOJIb30BAHUEM DPA3IUYHBIX MH()OPMAIMOHHBIX KaHAJOB,
C MOATOTOBKOM Pa3bICHUTENbHBIX MAaTEPUAIOB MOXKET YBEIUUYUTH 3 (HEKTUBHOCTh
pabOoThI OpraHu3aIui.

Opranuzanusi, B COCTaBe KOTOpPOM co3gaerca ciyxkba, obecrieuuBaeT
pa3MelleHre TOKYMEHTOB, CBSI3AHHBIX C pabOTON CIIyKObI, a TaKXKe€ KOHTAKTHBIX
JAHHBIX CITY>KOBI, YCIOBUIM OKa3aHUS YCIyT, BKIIOYas KaJpoBble, MaTE€pPHAIBHO-
TEXHUYECKHE, PA3IUYHBIX BapUaHTOB (GopMmara okKazaHus yciayr (Ipv HaJIUYUU)

U JIpYyryl0 HeoOXoIuMyko uH(poOpMaluilo Ha O(QUIHAIBHOM cailiTe B CETH



«HTEepHET» TPU €ro HaIM4YuHu, MO0 00ecleyrMBacT CO3JaHUE TAKOrO caiTta
JUIsL pa3MellleHus yKa3aHHOW uHpopmanuu. MoryT ObITh TakX e IMOJrOTOBJICHBI
u  odopmieHsl HWHGOPMAIMOHHBIE CTEHABl B TOMEIIEHUU OpraHU3allvy,
MOJATOTOBIICHBI pa3faTOYHble MaTepualibl ¢ WHOOpMaIUen uisi Toiydarenei
yciyr, copMupoBaHbl MOSICHUTEIbHBIE MaTepHalbl JJIA poaUTeNel (3aKOHHBIX
OpeacTaBUTENed) JUIsl  pa3sMElleHusl Ha caidTe, BKJIOYas pa3MElICHUE
C BO3MOKHOCTBIO COXpaHEHHUs MHpopMmanuu c caiita. PexomeHayercs yaensiTh
0co00e BHUMaHUE BOIPOCaM MH(POPMAITMOHHOTO 00eCreYeHUs!.

Opranuzamusi paboThl CIyKObl C HCIHOJIB30BaHHEM HHGOPMAIMOHHON
CHUCTEMBbI, HHTETPUPOBAHHONW B (enepalbHBIA TOpTal MW obecrneynBaroen
BO3MOXHOCTH  3JIEKTPOHHOW  3amMcH [ TOJy4YeHHs  YCIYr, OLIEHKH
MIPEIOCTABICHHBIX YCIYT MOJYYaTeNIIMA MOKET MOBBICUTH yI00CTBO TOJTydaTenei
yCIYr W COKPAaTHTh JUIsi HUX OpraHU3allMOHHBIC M3JEPKKH B  CBS3U
C HEOOXOAUMOCTBIO BBINOJIHUTH PSAJ MNPOLEAYp JUIsl IOJYYEHHUS YCIYTH.
Hcnonp3oBaHue cuCTEMbl OyJeT OCYIIECTBIATHCA IO Mepe €€ BBOJAa
B OKciutyatauuioo. OpraHuzainusiM peKOMEHJyeTCsl ydacTBOBaThb B JIaHHOM
IpoIecce 10 Mepe COBEPLICHCTBOBAHUSA (peiepabHOrO mopraa.

YyutsiBas HEOOXOAMMOCTH OOECMEYUTh JOCTYIHOCTh YCIYTH JIS BCEX
IpaXXJaH, CIyKObl 00€CIEeUMBAIOT BO3MOYKHOCTh JIUCTAHLIMOHHOTO MOJIYYEHUs
yciyru. JIas 3Toro pekoMeHayeTcsl Kak 00ecneuynTh HEOOXOAMMOE TEeXHUYECKOE
OCHAILIEHHUE CIY>KObI, TaK U MOCTPOUTH JAHHYIO PabOTy C YYE€TOM BO3MOKHOCTH
BBIOOpA KaHAJIOB CBSI3M, YJNOOHBIX JJIS poJuTEeeH (3aKOHHBIX MpPEACTaBUTEIICH).
[Tpu 3TOM fOMMyCKaeTcsi peKOMEHI0BAaTh UM TOT WJIM MHOM BBIOOP — HAaNpuMep, Mpu
MOJIYYEHUH KOHCYJbTAlMOHHOM MOMOIIM BBIOOP CPEACTB CBA3U MOXKET OKa3aThCs
HE 3HAYUMBIM, a TPU TOJYYCHHH IICHXOJIOTO-TIEarOTHYSCKON TOMOIIM MOXKET
PEKOMEHJIOBAaThCS TaKOW KaHal CBS3U, KOTOPBIA oOecleyuBaeT Iepenavy
BUJICOM300paKEHUS B XOPOIIEM KaueCTBE.

C LETbIO obOecrieueHust noyryyatesaen yCIyT MOMOIIIbIO
KBTM(PHUITUPOBAHHBIX CITCIIUATUCTOB CIY)KObI MOTYT KakK NPHHHMAaTh T'PaKIaH

Ha pabOTy Ha OCHOBAHMM TPYAOBOrO JIOrOBOpa, TaK M 3aKIIOYaTh I'PAKIAHCKO-



MPaBOBBIE  JOTOBOPHI 00 OKa3aHWHM YCAYr C  KBATH(DHUIIMPOBAHHBIMU
CHCIIHATUCTaMH.

3aKIr0YeHUE TPYIOBBIX JOTOBOPOB OCYIIECTBISETCS B COOTBETCTBUHU
¢ TpeOOBaHUAMH TpPYyJIOBOro 3akoHomarenbcTBa. C  ydyetom Toro (akra,
4TO CICIHAIUCT, WCXOJS M3 €ro TPYAOBBIX (DYHKIWH, BBIMONHSET TPYIOBHIE
00S13aHHOCTH TI0 JTOJDKHOCTH KOHCYJIbTaHTa, MPEACTABISICTCS BAXKHOW — 3aaada
bukcanmu  TpeboBaHMM K  KBATHM(UKAIMH  CIENUATUCTOB.  JlOMKHOCTH
KOHCYJIbTaHTa caMma 110 ce0e, B OTJIMYHE OT, HaIPUMED, JTODKHOCTEH YUUTENS WU
BOCIIUTATENs, HE TMPEAroiaracT IOCTAaTOYHOTO M HCUEPIBIBAIONIETO OMUCAHUS
TpeOOBaHUM K KBaJM(PUKAIIMK B TOM 00BbeMe, KOTOPBIM oOecrieuns Obl Tpedyemoe
KauecTBO yCIyr. B 3Toil cBs3u KBanu(UKAIIMOHHBIE TPEOOBAHUS PEKOMEHIYETCS
yTOUHATh, GUKCHPYS B JIOKAJbHBIX HOPMATHBHBIX aKTax OpTaHU3aIUU
Y JIOJDKHOCTHBIX WHCTPYKIUAX paOOTHUKOB.

3aKIr0YeHUue  TPaKIAaHCKO-TIPABOBBIX  JIOTOBOPOB  OCYIIECTBIISCTCS
B COOTBETCTBHM C TPEOOBAHUSMHU 3aKOHOAATENIbCTBA O 3aKyIKax TOBapoB, paboT
u ycuyr. TpeGoBaHus K KBadu(UKAIIUU HWCIIOJHHUTENS YCIYyTr PEKOMEHIYETCS
YUYHUTHIBATh B XOJI€ OCYIIECTBICHUS 3aKyMOYHOH NEATETbHOCTH U (UKCHUPOBATH
B 3aKJTIOYAEMBIX TPAXKIAHCKO-TIPABOBBIX JOTOBOPAX.

Bormpocs! omiaTtel Tpyaa CHEIHAIMCTOB PEMIAIOTCS OPTaHW3alueld MCXOJIs
u3 GUHAHCOBBIX BO3MOKHOCTEH. [Ipn dopmupoBannu GhoHmA OMIATH TPyIa, TUO0
IPU YCTAHOBJICHUH CTOMMOCTH YCIyr IO TpakJaHCKO-TIPABOBBIM JIOTOBOpaM
PEKOMEHIYeTCSl yYUTBIBaTh TOT (haKkT, dYTO OOJIBIIMHCTBO CIHCIHAINCTOB
B KayecTBE albTEPHATHUBHOTO BapuUaHTa TPYAOYCTPOMCTBA MOTYT paboTaTh
B cHcTeMe 001ero oOpa3oBaHus. ITO O3HAYACT, YTO YPOBEHB 3apabOTHOM TLIATHI
B cHucTeMe oO0Imero o0pa3oBaHUsS MOXKET CIYKHTh OPUEHTHUPOM, OTTaJKHUBASICh
OT KOTOPOTO OpTaHM3aIusi MOXET cPOpMUPOBATh M MPEJIOKUTH CIEIUATUCTAM
JIOCTOWHBIN YPOBEHB OTUIATHI TPY/A, TIO3BOJISIFOIINI MPHUBJICYb JIsl OKa3aHUS YCIYT

KBUTH(PUITUPOBAHHBIX M BOCTPEOOBAHHBIX CIIEITUATMCTOB.
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2.1. Conep:xanue U BUAbI YCJIYT IICUXO0JIOT0-TI€arOru4ecKoii, MeToAn4ecKoi

U KOHCYJIbTAaTHBHOM noMoinu. IleseBas ayauropus

Conepxxanue J11000ro BUAA YCIYT COCTaBIISIET KOHCYJbTaTHBHAsl MOMOILb
noyiyyarenssM yciayrd. KoHCynbTaTMBHass TOMOLIs (Jajiee — KOHCYJIbTallus)
NPEACTaBIAECT COOON YCTHYIO KOHCYJIbTAalMIO B BHJIE€ OTBETOB Ha BOIIPOCHI,
KOTOPYIO MpPeNoCTaBisgeT KBaTU(GUIUPOBAHHBIM CHENUAIUCT — KOHCYJIbTAHT,
CHEIUATUCT CIyKObI, 00Jagatonuii HEOOX0JUMbIMU HaBBIKAMU, KOMIIETCHIIUSIMU,
oOpa3oBaHMeM, B TOM  4YHUCJIE€ JIONOJHHUTEIbHBIM  MPOPECCUOHAIBHBIM
oOpazoBaHMeM. YCTHas KOHCYJbTaIlUsl TpearnosiaraeT BbIOOp JI0OOro 3ampoca
noJiy4yaresieM KOHCYJIbTalluU B MpeJenax BONpOCOB 00pa3oBaHus JIeTel, B paMKax
MICUXOJIOTO-NIeJarOTMYE€CKOM, METOAMYECKOM JIMOO KOHCYJIbTAaTUBHOW ITOMOIIIH,
Y TIOCJIEAYIOIINE OTBETHI KOHCYJITAHTA Ha BOIPOCHI MOJIy4YaTesl KOHCYJIbTallUH.

Bompocsl o0pa3zoBaHus AeTeil BKIOYAIOT B ce0sl BOIPOCHI COAEPIKAHMS
00y4eHHs] U BOCIMTAHMS JI€TEH, pealn3alui NpaB U 3aKOHHBIX MHTEPECOB JETEH,
BbIOOpa (opMbl 00pa3oBaHUsl U OOY4YEHHUS, U MHBIE BOINPOCHI, HEMOCPEICTBEHHO
CBSI3aHHBIE C 00Pa30BaTEIbHOMN IEATEIHHOCTHIO.

B ciywae ecnu 3ampoc modydarens  KOHCYJIBTAlMM — JIEXKUT  BHE
0003HAUEHHBIX PAMOK (HaIpHUMep, B X0JI€ OKa3aHUs YCIYTU BBISICHAETCS, YTO €CTh
NOTPEOHOCTh B KOHCYJIbTAllUM IO BONPOCaM, HE CBA3aHHBIM C OOpa3oBaHUEM
U BOCHHUTaHUEM JieTel), KOHCYJbTAHT JOBOJUT JIO0 CBEACHUS TOJydaTess
KOHCYJIbTAllMM MH(POPMALIMIO, YTO BOMPOC BBIXOAUT 3a MpPEAebl OKa3bIBa€MOM
KOHCYJIbTAllUM, a TaKXe, MPU HAIMYUM TaKOWM BO3MOKHOCTH, MPEAOCTABISAET
KOHTaKTHY!0O HMH(OpPMAIIMIO OPraHOB TOCYJIapCTBEHHON BJIACTHM M OpraHHU3alluy,
B KOTOpbIE MOXKHO OOpaTUThCS 3a TOMOINBIO MO JaHHOMY BOMPOCY.
Pexkomenayercst pazMecTuTh MHPOPMAIIMIO O KJIFOUEBBIX OPraHax U OpraHu3alusIxX
nyOoJMYHO Ha cTeHJe U B cetu «MHTepHeT» Ha caiite ciyxO0bl (MHPOpMAIIIIO
O KOHTaKTHBIX JaHHBIX OpPraHOB YIpaBJICHHUA OOpa30BaHHUEM, MPOKYpPaTypBhl,
KOMHUCCHUHU TI0 JIEJIaM HECOBEPIIEHHOJIETHUX W 3alllUTe€ UX IpaB, OPraHOB OINEKHU
U TIONEYUTENbCTBA, OECIUIATHBIX IOPUAMYECKUX KOHCYJIbTAUUWA MPU WX HAIUYUU

U T.IL.).
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Koncynpranus npeamnonaraet yctHoe HHQOPMUPOBAHUE MOTyYaTeNsl yCIyTu
[0 MHTEPECYIOLUIMM €ro BOINpPOCaM, B PEKHUME B3aUMOJICHCTBUS C IOJIydyaTeleM,
KOTOPBI BIIpaBe YTOYHSATH BOIIPOCHI, 33/1aBaTh BOIMPOCHI MO CMEXKHBIM TEMaM,
YTOYHSTH CO/IEPKAHUE OTBETOB.

B xoze KoHCyNnbTalluM KOHCYJIBTAaHT OKa3bIBACT MH(POPMALIMOHHYIO TOMOIIb
MOJTy4aTeNI0 KOHCYJIBTAI[MN, HO HE BBITIOMHSET 3a MOMydYaTeNsl T€ WIH WHBIC BUIBI
NecTBU (Hampumep, He 3aroJIHAET POPMBbI TOKYMEHTOB, XOTSI MOKET OKa3bIBATh
MIOMOIIIb B X 3aI0OJTHCHUU, HE U3TOTABIMBACT KOMH TOKYMEHTOB IS MOJTyJaTess
yCIIyTH, HE BEJIET IEPErOBOPOB C TPETHUMHU JIMIIAMUA OT UMEHU TOTydaTeNs YCIyTH,
HE MPEICTaBIIAET MHTEPECHl IMOJIydaTess YCIYTrd B TOCYJAapCTBEHHBIX OpraHax,
opranm3anusix M T.1.). [Ipy HEOOXOAMMOCTH KOHCYJIBTAaHT MOMKET MHCHMEHHO
HalpaBUTh Ha aJpec DJJIEKTPOHHOM TOYTHl MOJydyaTesds KOHCYJbTalluu
HEOO0XOMMbIE €My HOPMATHUBHO-IIPABOBbIE U METOJUYECKHE JOKYMEHTHI, a TAKKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTn «HTepHET», Ha KOTOPHIX MOTy4yaTelb
YCIyTH MOXET MOJYyYUTh HE0OX0IuMyI0 MH(pOpMaLKio. 3aMuch Ha 3JIEKTPOHHBIE
HOcHUTeNH WHGPOpMAIMU, TMPEIOCTABICHHBIE TIOMydyaTelieM KOHCYJBTAaIIWH,
KOHCYJIbTAaHTOM HE€ ocyluecTBisieTcs. KOHCyJIbTaHT HE TOTOBUT HMUCHMEHHBIN
OTBET Ha oOpallleHHue MOoJydyaTess YCIyTrH, yclyra HpeloCTaBlII€TCs B YCTHOM
dbopme. KoHCynbTaHT BHpaBe OCYHIECTBUTH pacneyaTKy HEoOXOoAuMOM
uHpopManuu Ha OyMaXKHOM HOCHUTEIE [JIs TOJydyaTess YCIyr'H B pa3Mepe
5 muctoB popmara A4, eciii 6oJbIIME OOBEMBI HE YCTAHOBJIEHBI CITYKO0iA.

Bo3moxkHa  pa3paboTka  CTaHAapTU3UPOBAHHBIX  BapHUaHTOB  OTKas3a
KOHCYJIbTaHTa B BBINOJHEHUM TE€X WU HHBIX JEHCTBUI, OTBETE Ha KOHKPETHbIE
BOTIPOCHI,  KOTOpbIE  JKENaeT IMOJyYUTh OT  KOHCYJIbTaHTa  POJUTEIb.
Tax, KOHCYJBTAHT OTKa3bIBACTCA OTBETUTH HA BONPOC JHOO BHIMOIHUTH JACHCTBHE,
B CJIy4asiX, €CIIU:

- 3TO TPOTHBOPEUMUT 3aKOHOAATENbCTBY Poccuiickon Dexneparum,
HampUMep, 3alpoc KOHCYJIbTAHTY IMPEAINoJiaraeT HEMpPaBOMEPHOE PaCKPBITHE
NEPCOHANBHBIX JaHHBIX WHBIX JIMI, WHOW KOH(HICHIMATbHONH WH(GOpMAIUU

(mpocbba mpeAocTaBUTh anpec U TenedoH PpoOaUTENs Apyroro peOeHka
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JUISL peUIeHUs BO3HUKIIUX MEXKIY JETbMH IpoOjeM), Tu0O0 3anpoc KOHCYJIbTAHTY
IpeacTaBigeT co0OM BOMPOC O HAWJIYUIIEM CIIOCOOE BBIMOJHEHUS POJUTEISIMU
JEeUCTBUM, KOTOPHIC SIBJISIOTCS HE3aKOHHBIMU (IMPOCh0a MOCOBETOBATh, KaKOW BU/
TEJIECHOr0 Haka3aHusg HauOoliee TOAXOAUT B  CIIOXKHUBIIEHCS CHUTYAIHH).
B nomoOHbIX ciiydasx peKOMEHIyeTcsl, YTOObl KOHCYJIBTAaHT Pa3bsCHUI (PakT
BO3MOKHOTO HapyIIEHUsI 3aKOHA M TPEJIOKUI 3aKOHHBIA BapHaHT peElIeHUs
poOJIEMEI;

- 9TO BBIXOJUT 3a PaMKH COJCpP’KaHHUS OKa3blBA€MOW YCIyTH, Hampumep,
3aMpoc KOHCYJIbTAHTY KAacaeTCsi BO3MOXKHOCTEH MOJTYyUYEeHUS] COLMAbHONW MOMOIIU
pebeHKy, MpoBEJeHUsI CyleOHOro mpolecca ¢ ydacTHeM peOeHKa B KauecTBe
CBUJIETEINS, CIIOPOB B paMKaX CEMEHHOT0 3aKOHOATENIbCTBA C YYaCTHEM PEOCHKA,
MOJIyYEHHUs] aJTUMEHTOB Ha peO€HKa, pelieHUus BOMPOCOB OTPAHUYEHHUSI BBHIBO3a
pebeHka 3a pyOeXk U HWHBIMU MOJOOHBIMH OOCTOSITENIbCTBAMH, HE CBSI3AHHBIMU
c oOpa3zoBaHueM peOCHKa, NEATEIIbHOCTHI0O MO €ro OOYYEHUI0 U BOCIUTAHMIO.
B momoOHBIX ciiydasix pEeKOMEHIyeTcsl, 4TOOBbl KOHCYJIBTAaHT Pa3bsCHUI (PakT
MHOT'O XapakTepa OKa3bIBa€MOM MOMOIIM U yKa3al Ha BO3MOXXHOCTh OOpalieHus
C COOTBETCTBYIOIIEH MPOOIEMOI K UHBIM CTICIIHAIUCTAM;

- 3TO BBIXOJIMT 332 PAMKH JEATEIbHOCTH KOHCYJIbTAHTAa B paMKax OKa3aHMs
YCIIYyT, ONUCAHHOW B TOPSAKE MPEAOCTABICHUS YCIYyr JUOO WHOM JOKYMEHTE
OpraHU3alliH, HAPUMEP, 3aMPOC KOHCYIbTAHTY COCTOUT B MPOCHOE COCTABICHUS
JUISL  POAMTENICN pa3UyHbIX JOKYMEHTOB (3amosjHeHue ¢GopMm  3asBICHUM,
MOATOTOBKA HCKOBBIX 3asBJICHUN, W T.I.), B MPOCbOE MPOBECTH OT HUX HMEHU
NEPErOBOPHl C TPETHUMHU JHUIAMU (YyUUTEIsIMU peOEHKA, WHBIMH), B TPOChOE
pacrieuatatb MOHOTpaduio 0 BOCIIUTAHUU ACTeH s 6ojiee yaA0OHOro MpOUYTEHUS
U T.1.. B mogoOHBIX cilyyasXx PEeKOMEHAYETCsl, YTOObl KOHCYJIBTAHT Pa3bsCHUI
npeaesbl OKa3aHus MOMOIIM M MPEJIOKUI UHBIE BaPUAHTHI PELIECHUSI BOIPOCOB,
KOTOPBIC BBIXOST 32 3TU MPEJIETbI.

[Tonyuyarens yciayru BOpaBe OCYIIECTBISATH ayauo- JIMOO BHUJIEO3AMUCH
MPEJOCTaBICHHON eMy YCIyru (HampuMmep, I JIy4dIllero COXpaHEHUs Bcei

NOJIYy4EHHOW HH(pOpMalUK), TpPU YCIOBUU MPEABAPUTEIHBHOIO YBEIOMIIECHUS
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KOHCYJIbTaHTa 00 OCYILECTBJICHUU 3alUCH, BEJICHUS 3alKUCU OTKPBITO U TaKUM
o0pa3oM, KOTOPBIM HE MPENnATCTBYET WJIM HE 3aTPyIHSET OKa3aHHUE YCIYTH.
Cnyx0a He 00s13aHa IPEAOCTABIATHL 000pPYJ0BAHUE U 00ECIIEUUBATH BO3MOXKHOCTHU
JUISL OCYIIECTBJICHHUS TaKOW 3amucu (Hampumep, He o0s3aHa MPEeaOoCTaBISAThH
BO3MOXHOCTbH MOJKIFOUEHHUS 3JIEKTPONPUOOPOB K IJIEKTPOCETSIM, U T.I1.).

[Tonyuyarenb yciayru MOXKET Kak 0003HAUUTh TEMY CBOETO 3alpoca 3apaHee,
B XOJI€¢ MPEIBAPUTENBHON 3alUCU C LEIbI0 JaJbHEUIIEro IMOJIYyYEeHHUS YCIYTH,
TaKk W 0003HAYUTh TEMYy CBOETO 3alpoca HEMOCPEJCTBEHHO B MOMEHT Hadalia
KoHcyabTauu. Ciyx0a B X0J1€ 3alUCH JIJIsi OKa3aHUsl YCIYTH MOXKET MPEIIOKUTh
0003HAYNTh TEMATUKY KOHCYJbTalUU JJIs1 OoJiee 3(h(PeKTUBHOTO OKa3aHUs YCIYTH,
OJIHAKO HE JOJKHA TpeboBaTh MOAPOOHBIX MHUCHMEHHBIX MPEIBAPUTEIIBHBIX
omucaHuil mpooieMbl. MoeT Takke ObITh IPEIJIOKEH BHIOOP BH1a KOHCYIbTAIIUU
(mcuxoJsoro-rnegaroruyeckas, MeToAuvecKkas JMOO KOHCYJIbTAallMOHHAs), OJHAKO
nenaTth  €ro  oOs3aTeNbHBIM  ATaoOM  3alUCH IS MOJYy4YeHUs  YCIyTH
HE PEKOMEHIYeTCS B CBSI3U C TEM, UTO MOJydaTelh KOHCYJbTAallUd HE 00s3aH
oOnagath  KBadW(UKaLMe, 4YToObl KBAIM(PUIMPOBATH CBOIO  MHpoOsIeMy
KakK TPEOYIOUIYIO MICUXOJIOrO-TIEAArOTUYECKOM, METOIMYECKOU
WIN KOHCYJIbTAI[MOHHOW TOMOIIM, W BIpPaBe MPOCTO OOPaTUTHCS C 3alpoOCcoM
0 KOHCYJIbTAIUH.

B 3aBucuMoCTH OT MIpeABapPHUTEIHLHOTO 3aMpoca MOIyJaTelis YCIyTH CIIyx)0a
noAOUpPaeT COOTBETCTBYIOIIETO MCIIOJHUTENS, crenuanucra. B ciydae, ecnu
B XOJI¢ OKa3aHWsS YCIYTd BBISICHAETCS HEOOXOJUMOCTh MPHUBICUEHUS] HHOTO
CHEIUAINCTa, 3TO OCYIIECTBISETCS MO PEHICHUI0 CIyX)Obl B Mpeaenax
€€ BO3MOXHOCTEU.

Koncynbranus oxa3piBaeTcs Kak paszoBas yciayra. [lomydarens BopaBe
oOpaTuThCs 3a CIEAYyIONIe KOHCYJbTallMed B cllydae, €CJIM Yy HEro BHOBH
BO3HUKJIa Takas MOTPeOHOCTb. PekoMeHayeTcsi, 4TOObI BO3MOKHOCTh 3allUCH ISt
MOJIyYEHUs] KOHCYJIbTalluM Oblja MPEJOCTaBJIC€HA HE TMO3JHEE YeM B TEUYECHUE
10 nmHelt co JHS OCYHIECTBICHHS 3amucu. PexoMeHmyercs, 4ToObl HMesach

BO3MOXHOCTb BBI60pa BPCMCHH KOHCYJIbTAlUH, IPHU 3TOM IMPCAOCTABJIAIOCH KakK
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MUHUMYM [IB€ KaTerOpUM BpPEMEHH TOMYyUYEHHUS KOHCYJIbTAIlMU: TMOJy4YeHHE
KOHCYJIbTallUK B pabodee BpeMs B pabouuii JeHb, MOJyYEHUE KOHCYJIbTAIlUU
1ocJie OKOH4YaHMs pabovero BpeMeHH B pabounii 1eHb 1100 B HepaboUuil 1eHb.

KBanupuuupoBaHHbIM CIIEHUATMCTOM MPU3HAETCS JII000W KOHCYJIBTAHT,
OTBEYAIONINI MPUBEICHHBIM HUXE TPeOOBAHUAM K KBATM(PUKALMUU CIICIIMAINCTA
cinyxObl. IlpuBiexaTp B KadecTBE KOHCYJNBTAHTOB JIMI, HE OO0JagaronInx
COOTBETCTBYIOIIECH  KBanmudukamued, ciayxba HE  JODKHA, IOCKOJBKY
OT KBaNU(UKALUN CICIHUATUCTOB HAMPAMYIO 3aBUCHUT KadyeCTBO OKa3bIBa€MBIX
YCIIYT.

Br16op KoHCybTaHTa, KaK MPABUIIO, TOJKEH MPEJOCTABISATHCS MOTyqaTeINto
yCIIyTH, KOTOPBIN MOMKEH WMETh BO3MOXKHOCTH OOPAaTUTHCSA 3a KOHCYJIbTAlUCH
HE MPOCTO B CIykO0y K JIOOOMYy JHIy, a K KOHKPETHOMY JHILy, KOTOPOMY
OoH JoBepsieT. Pexomenmyercs pasmeniath HHPOPMAIUIO O KOHCYJbTAHTaX
Ha cailte cayxObl 171 OCYWECTBICHUS HUHPOPMUPOBAHHOIO  BBIOOpA
nojiyyaTesssMu  yciIyru. Pa3memienue Takod WHGOpMalUMU OCYLIECTBIIAETCS
C YYETOM JCHCTBYIOLIETO 3aKOHOIATEIbCTBA O MEPCOHATIBHBIX TaHHBIX.

I[Ipy  5TOM  BO3MOXHOCTH  TOJyYE€HUS  YCIyTd  OMNpeAeseTrcs
HE 10 JIOCTYMTHOCTH KOHKPETHOTO KOHCYJbTaHTa [UIsl TIOJYYEHUS YCIYTH,
a MO BO3MOXXHOCTH TOJY4YEHHS KOHCYJIbTAIMHU Y JIIOOOTO KBATU(UIIMPOBAHHOTO
CHeIHaNuCTa B OMpPENEICHHBI CPOK (HampuMep, €ClId 3allucCh A MOJy4YeHUs
KOHCYJIbTAIlMK BO3MOXKHA B TEYCHHME 2 JHEH, OJHAKO 3amiCh K KOHKPETHOMY
KOHCYJIbTAHTY BO3MO’KHa HE paHee, uyeM uepe3 24 nHs, cinyx00il oOecrieueHa
BO3MOXHOCTh TOJYyUYEHUS KOHCYJHTAIMU B JIBYXJHEBHBIM CPOK). YCiyra MOXET
OBITh OKa3aHa OJHOBPEMEHHO JBYMs KOHCYJbTAaHTaMH TIO PEIICHUIO CITY>KOBI
c coryiacusi 10O M0 MHUIIMATUBE MOTyUYaTeNs YCIyTH.

Nudopmarnus, momyueHHass KOHCYJIBTAHTOM B XOJ€ OKa3aHHsS YCIYTH,
SBIISICTCS KOH(DUIEHIIMAIBHON W TpEACTaBIseT COOON MepcoHaJIbHBIC aHHBIC.
Pasrnmamenue Takoit wHGoOpMamuMM 3ampemiaeTcs, OO0sI3aHHOCTh COOJ0IATh
KOHQUACHIIMATHLHOCTh HMH(POPMAIMKM 3aKPeIIsieTCs] B TPYAOBBIX JOTOBOpAXx,

AOJDKHOCTHBIX  MHCTPYKIOUAX, T'PaAXIAAHCKO-IIPABOBBIX JOroBOpax W  HHBIX
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JOKyMeHTax  ciykObl.  OcyliecTBiI€HHME  3allUCH  XO0Ja  KOHCYJNbTalUU
10 MHUILIMATHUBE CIYKObI JTMOO KOHCYJIbTaHTa 3alperiaeTcs 1Mo JitoObIM MOTHBaM
(BKJIIOYAsl OBBILIEHNE KBAIM(PUKAMK KOHCYJIBTAHTA), 32 UCKIOUYEHUEM CIIyYaes,
KOI'JIa [TOJTy4aTeNb YCIyry Jajl Ha 3TO CBOE MUCbMEHHOE corylacue. Pekomenayercs
Pa3bACHUTH JAHHBIE MOMEHTHI CIEIHAIMCTaM OTHAENbHO, ¢ (ukcanuen ¢akra
O3HAKOMJIEHUSI C MpaBUJaMU pabOThl C MEPCOHAIBHBIMUA JAHHBIMU MOJANHCHIO
CHEelUaINCTa.

[Tocne okazaHus yCIyrd MOIYYaTeNI0 YCIYTH JTOJKHA ObITh MPEJOCTABICHA
BO3MOXHOCTb OLIEHUTH €€ KaueCTBO.

Bunamu yciayr npusHaloTCs OKazaHUE YCIYTH OYHO B MOMEIIEHUU CITYKOBI
(ouHast KOHCYJbTAIUS), OKA3aHUE YCIYTH OYHO MO MECTY MKHUTEIbCTBA MOTYyYaTes
YCIAYTM WM B BBIJCJIECHHOM JJIsi MPOBEJICHHUS KOHCYJIbTAllUM TOMENIEHUU
(BpI€3HAsT KOHCYJbTAIMs), OKa3aHWE YCIYyTd AMCTAHIIMOHHO (AMCTAHIIMOHHAS
KoHcysbTanus). [lonyyaTenu yciayru BrpaBe BbIOpaTh HEOOXOIUMBIN BUJ YCIyTd
(c ydyeToM OrpaHMYCHHI, YCTAHOBJEHHBIX JUISl BBIC3JHON KOHCYJIbTAIIUU
CITy>k0011).

KirroueBble TpeOOBaHHA K KOHKPETHBIM BHJAM YCIYyT PEKOMEHIYETCS
OTIPEIENATH CIETYIONTUM 00pa3oM.

Ounasa koncyremayusa. [lpeanonaraer okazaHue KOHCYJbTAllUU B 3/1aHUH,
000pyIOBaHHOM HEOOXOMUMBIM 00pa3oM i  00ECTeUeHus JTOCTYIMHOCTH,
BKJIIOYAsl JIOCTYMHOCTb JUJISl JIMI] C OTPaHUYEHHBIMU BO3MOKHOCTSMHU 370POBBS
(OB3). IlomernieHue 1Tt OKa3aHKs YCIYTH JIOJDKHO COOTBETCTBOBATH TPEOOBAHHSIM
CanlluH  2.2.4.3359-16  «CaHuTapHO-3MUAEMHOJIOTUYECKUE  TPEOOBAHUS
K (pu3nueckuM ¢GakTopaMm Ha paboOYuX MeCTax», yTBEP>KIECHHBIM MOCTAaHOBJIEHUEM
['maBHOrO rocynapCcTBEHHOro caHuTapHoro Bpaya Poccuiickoit ®enepannn
or 21 wmrons 2016 1. Ne 81, a Taxxke oOecrneunBaTh KOH(DHUIACHIIMATBLHOCTD
KOHCYJIbTallMM. PekoMeHayeTcsi, 4ToObl MOMEIEHHUE PACMOIarajoch Ha MEPBOM
staxke. [lomenieHne AOMKHO MO3BOJATH CBOOOJHOE pa3MEIICHHE HEOOXOIUMOTO
000opyI0BaHUs, a TAKXKE JIMIL, YYaCTBYIOIIMX B MPOLECCE OKa3aHUs yCIyTrH, ObITh

OCHAILIEHO MeOEeIIbI0 M1 HEOOXOIUMBIM 000pYOBaHUEM.
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OOopynoBaHue MOMELIEHUsT JUIsl OKa3aHWUsS YCIYTM JOJDKHO I103BOJISATH
KOHCYJIbTAHTY BO3MOXXHOCTb OOpaliarbCcsi K TEKCTaM HOPMATHBHBIX MPABOBBIX
U MHBIX AaKTOB, OCYILIECTBJISATh IOHCK HEoOXoauMoW uHGMOpMAUu B CETH
«/HTEpHET», OTHpABIATH NUCbMA MO  JJIEKTPOHHOM  moure. JloimmkHa
o0OecreunBaTbCcsi  BO3MOXKHOCTh  JIEMOHCTpallMM  WMH(OpMAnMu Ha  JKpaHe
NOJIy4aTeo YCIyTH.

Tpebyercs oOopynoBaTh 30HY OXHIAHUS IS JUL, [OPUOBIBIIMX
JUTSI TIOJYY€HHUS KOHCYIbTAIIMU U OKUAAIOUIUX CBOEH OUepeu.

Heobxoammo 060pynoBaTh 30Hy OKUJAHUS JUIsl I€Tel MoJIydaTesield yCIyrH,
KOTOpas OyJIeT HaXOJAUTHCS B MOMEIEHUHU JJI1 OKa3aHUs YCIYTH. 30Ha OXKUIAHUS
JUIsL IeTel JTOJKHA ObITh OCHAILlEHA WIpYyIIKaMu ISl JIeTeld pa3HOro BO3pacTa.
Bo3moxHOCTs TpUCYTCTBUSL peOcHKa B TMOMELIEHWH Ha BpeMs IMOJy4eHHUs
KOHCYJIBTAIIMM TIPEAOCTABIACTCS MO BBIOOPY CIIykKObI JIMOO BCEM TMOJydaTesiM
yCIIyrd, JUOO0 OTAENbHBIM HMX KaTeropusM (Hampumep, JuLaM, SBISIOLUMCS
€IMHCTBEHHBIM 3aKOHHBIM IIpPEJCTAaBUTENEM pebeHKa, He 00ydJaromerocs
B oOpa3oBaTenbHOM opraHuzanuu). PemieHne o nOpucyTcTBUM — peOeHKa
B [OMEUICHUU JJI1 OKAa3aHUs YCIYTM B XOJI€ OKa3aHUS YCIYI'M OCYLIECTBIISIETCS
NOJIy4aTesIeM YCIYyTH, UCXOId W3 COAEP)KAHUSA €ro 3ampoca K KOHCYJIBTaHTY,
XapakTepa pedeHKa U APyrux 00CTOATEIbCTB.

Buiezonaa koncynomayusa. llpencrapisger co00il KOHCYJIBTALUIO 0 MECTY
KUTEJNbCTBA TMOJy4yaTedsl YCIAYTd WIM B  BBIICJIEHHOM Il  MNPOBEICHUS
KOHCYJIbTAllUM TOMEIICHUU (HampuMep, B CEJIIbCKOM IIIKOJIE, JETCKOM Ccaiay).
KoHcynbTaHT OMKEH MMETh ¢ o000l 000pyIoBaHue, MO3BOJISIONIEEe 00paIaThCs
K TEKCTaM HOPMATHUBHBIX TMPABOBBIX W MHBIX AaKTOB, OCYIIECTBIATH IOHCK
HeoOxomumon  uHbopManmuu B cetu  «lMHTepHeT», OTHpaBIsATH MNHCHMA
M0 DJIEKTPOHHOM MOYTE, a TaKXEe BO3MOXHOCTh JEMOHCTpaluu WHOOpMaIuu
Ha DJKpaHe mnoJjydarento ycayru. OOopynoBaHHEe HE JOJDKHO TpeOOoBaTh
NOJKJIFOYEHHS K JIEKTPOCETH MOJIyqaTeNsl yCIyTH.

[IpaBo Ha BBIE3IHYIO KOHCYJNBTAIIMIO MPEIOCTABISETCS OTIEIbHBIM

KaTerOpusiM TPaKJaH MO PEIICHUIO0 CIy>KObl. PekomeHayeTcs, 4ToObl B Takue
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KaTeropuu ObLIM BKJIIOUEHBI IPaXKJaHe MEHCUOHHOTO BO3pacTa, MHBAJIU/bI IIEPBOM
U BTOpPOW TpyINI, Tpa)xxJaHe, BOCIHUTHIBAIOIIME peOEHKa B HEMOJHON CeMbe
U SABJISIONIMECS  €IWHCTBEHHBIM  3aKOHHBIM  TNPEACTaBUTENSAM  peOeHKa
JIOIIKOJILHOTO BO3pacTa, HE 0OydYaromierocs B 00pa30BaTENbHOW OpraHH3allvy,
rpaxkaaHe, Mpo>KUBAIOIIKE BHE MPEACIIOB TPAHCTIOPTHOM IOCTYITHOCTH CITYKOBI.

[IpaBo BbIOOpa KOHCYJIbTaHTA B JAHHOM CJIy4yae HE peaiu3yeTcs, €CIIM HHOE
HE ompenencHo ciayx0oi. Bwibop ocymecTBiasercs Ciayk00i ¢ yderom
OopraHu3aluy okazaHus yciyr. Oka3aHue yCIyrd HECKOJbKUMHU KOHCYJIbTaHTaMU
OJIHOBPEMEHHO HE OCYILIECTBIISIETCS.

[IpaBo BrIOOpa BpeMeHM OKa3aHUsSl YCIyTU B JaHHOM CIydyae peaiu3yercs
YacTUYHO, B QopMare BbIOOpa «OKHa» BpPEMEHU [UIsl OKa3aHWs YCIyTH,
MO3BOJIAIOUIETO YYECTh BOIMPOCHI HEBO3MOKHOCTH TOYHOTO IPOTHO3UPOBAHUS
TPAHCIIOPTHOM CUTYyalUU.

Jlucmanyuonnan koucyaromayusa. MoxeT OBITh OKa3aHa IO BBIOOPY
MOJIy4aTesiss YCIyTH TIOCPEJACTBOM TelNe(OHHOW CBSI3W, a TakkKe CBA3U
C wucnosb3oBaHueM HWHTepHeT-coenuHeHus. PexkoMeHayeTcs NpeloCTaBiIsTh
MOJIy4aTeNIIM YCIyTH BHIOOP yJAOOHOTO WM TEJIEKOMMYHHUKAITMOHHOTO CEpBHUCA
U3 UMEIONIUXCS B JOCTYIE CIyKObl. PekoMeHayercs, 4ToObl KaKk MUHUMYM OJIUH
TEJIEKOMMYHUKALIMOHHBI ~ CEPBUC  MO3BOJSI  OCYLIECTBISATH  BUACOCBS3b
C MoJiy4yaTeseM YCIyTH U JEMOHCTPALUIO MOJy4YaTeN0 YCIyTd Ha SKpaHe TEKCTOB
HOPMAaTUBHBIX MIPABOBBIX U UHBIX aKTOB, APYroil HHMOOPMAIIUH.

JIns  yCTOMYMBOW CBA3M BO BpEMS JHCTAHUMOHHOM KOHCYJIbTalluU
PEKOMEHAYETCS 00ecIeyuTh oecniepeboitHOE NurtepHeT-coenuHeHne
Y KayeCTBEHHOE TelIe)OHHOE COEeIMHEHHUE.

Cxopoctb HHTEpHET-COEAUHEHHUS] JOJKHA IMO3BOJISITh HMCIIOJIb30BaHUE
ayIMo- ¥ BUAEOCBS3H, a TAKXKE JOJKHA MO3BOJIATh KOHCYJIBTAHTY JEMOHCTPALIUIO
HEO0OXOIMMBIX MaTEPUAJIOB.

B Xxole nMCTaHIIMOHHON KOHCYJIBTAIIMM KOHCYJIBTAHT JOJIKEH HMETh
BO3MOXHOCTh OKa3aTh IOMOIIb B YacTH MCIOJb30BaHUS MOJydaTesIeM

KOHCYJIbTAllUM BO3MOXHOCTEH BBIOPAHHOIO cepBHCca (Hampumep, OOBSICHUTH,
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KaK MOXXHO BKJIIOUYUTH BHJIEO, JUOO OTKPBITH (haill — TEXHUYECKass IMOMOILb).
TexHuueckasi MOMOILb MOXET OBITh OKa3aHa JIIOOBIM MPEACTABUTENIEM CIIYXKOBbl,
BKJIIOYAsl JIMI, HE SBISIOMIMXCS CHEHUAIUCTAMU CIYKObl M HE 00JaJaromux
KBaIM(PUKALIUEH TaKUX CIEIUATUCTOB.

B cnydae, eciam KOHCyJbTallMIO HE YJAIOCh OKas3aTh, JIMOO 3aBEPIIUTH
MO0 MPUYUHE TEXHUUYECKUX MPOOJIEM, BO3HUKIIUX CO CTOPOHBI CIY>KOBI, CIyk0a
obecrieunMBaeT CKOpEHIee pelieHne JaHHBIX MpobieM u  oOecrednBaeT
BO3MOKHOCTh MOBTOPHOI'O MOJYYEHHUSI KOHCYJIbTALUKM B YIO0OHOE JIJIsl TTOJTydaTess
YCIYyTH BpeMs B CPOK HE Mo3aHee 48 4acoB ¢ MOMEHTAa Havajia MEepBOHAYAJIbHOU
KOHCYyJbTallMM. B ciywyae, eciM KOHCYJbTallMi0O HE YJAloCh OKa3aTh, JHOO
3aBEPIIUTh MO TMPUYUHE TEXHUYECKUX TMpoOJieM, BO3HHUKIIUX CO CTOPOHBI
MOJIyJaTesis yCIyTH, CIy>K0a OXKMIAeT BOCCTAHOBICHHUS CBSI3U U OOECreYrBaeT
BO3MOXHOCTh IIOBTOPHOTO MOJYYEHUSI KOHCYJBTAIMKU B YAOOHOE JIJISl TIOJydaTess
YCIYTH BpeMsi B CPOK HE MO3JHEE HEJeNUM ¢ MOMEHTa Hayaja MepBOHAaYalIbHOU
KOHCYJIbTAIIHH.

[Tonydarenu yciayr SBISIOTCS TpayKJaHaMH Pa3IUYHBIX KaTErOpUA:

- poauTeNy (3aKOHHBIE MPEICTABUTENN) IETEH;

- TpakJaHe, >KeJalolue MPUHSATh Ha BOCIHUTAHME B CBOM CEMbH JIETEH,
OCTaBIIUXCS 0€3 MOMEUYECHUST POIUTEIICH.

[TomywyaTenn yciayr TONYYarOT YCIYTH 1O COOCTBEHHOMY 3ampocy,
OpraHM3allud HE BIpPaBE HABA3bIBATH TMoOdyudeHue yciayru. Ilomyudarenu ycmyr
o0OpallaroTcsi 3a yCIyrod Mo Mepe BO3HHUKHOBEHHUSI HEOOXOJMMOCTH, U HMEIOT
paBO Ha TOJydYeHHE OoJiee, UeM OJHOW YCIyTrd B TEUEHHE KaJICHJApPHOTO Toja.
KonuuecTBo 1 00beM MOTydaeMbIX YCIYT MOTYT OBITh OIpaHUYEHBI B CIydae, eciiu
YCIIYTH OKa3bIBAIOTCS B paMKaX TOCYJapCTBEHHOTO (MYHHIIMITAILHOTO) 3a/IaHuA.

Kareropun momyvareneid ycnyr, HMEIONMX TMpaBO Ha OecrjiaTHOE
MOJIYYEHUE YCIIYTH 32 CUET CPEJICTB OI0OJIKETOB OIOIKETHOM cucTeMbl Poccuiickoi
denepaliuy, a TaKXKe KOJUYECTBO YCIYr  ONPENECISIOTCS B yCTAHOBJIECHHOM
HOPMATUBHBIMH TPABOBBIMH aKTaMH COOTBETCTBYIOIIETO YPOBHS TMOPSIKE.

B ciyuae, ecniu momywaTtenb yCayrd MMEET NpPaBO HAa OECIJIATHOE MOJyYEHHE
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yCIyrd 3a cuer OrojkeToB OropkeTHOM cucrembl Poccuiickoit ®enepanuu,
HE JOIYyCKAaeTCs B3UMAaHME IUIAThl 3a YCIyTrH, (PUHAHCHUpyeMble H3 CpPEJICTB
OroKeTA.

B ciyuae, ecnm yciyra oka3plBa€TCs Ha BO3ME3JHOW OCHOBE, CTOMUMOCTH
YCIYTH OIpENeNsieTcsl B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOJATEIhCTBA
U C YYEeTOM OpraHHU3alMOHHO-TIPABOBOW (DOPMBI HOPUIUYECKOrO JIMIA WU THUIIA
rOCyJIapCTBEHHOTO (MYHUIMIIAIIBHOTO) YUYPEXKACHUS, KOTOPbIE MPEIONPEAEISIOT
BO3MOXHOCTH OpraHU3allMM CaMOCTOSTEIIbHO YCTAaHABIMBATh LIEHBI B paMKax
YCIYT B COCTAaBE MPUHOCSIIEH J0XOJ AEATEIbHOCTU. B ciydae, ecii OTIEnbHbBIE
KaTeropuu TMojiydaresell yciuyr OyIyT MoJydaTh YCIYTHM 3a COOCTBEHHBIH CUET,
PEKOMEHIYyeTCsl ONpejeieHue I1EeHbl Ha YCJIYTd € Y4eToM OOecreyeHus
MAaKCHMAaJIbHOW JTOCTYIHOCTH YCIYT IS MOJIy4aTeei.

He uckiroyaercs cuTyanus, Koraa Juisl pa3IMuHbIX KaTEropyil Mmoiaydarenen
yciayr OyAyT yCTaHaBIMBATBhCS Pa3IMYHbIE BO3MOXKHOCTU B YacTU KOJIMYECTBA
MOJYy4YaeMBIX YCIyr B KaJleHAapHOM roay. KomudecTBo yciyr, OKa3bIBa€MbIX
3a CUET CPEACTB IMOXEPTBOBAHWM, W TMOIYYATEIW JTAHHBIX YCIYT ONPEACISIOTCS
*epTBoBaresieM. KoanduecTBO yciyr, OKa3bIBa€MbIX 3a CUET COOCTBEHHBIX JI0XOJI0B
OpraHu3allii, B COCTaBE KOTOPOW co3jaHa Ciyk0a, ONpEeAeNsiOTCs B TOPSIKE,
YCTAHOBJIEHHOM YCTaBOM OpPraHU3allNU.

Opranmzanusi, IUIAHUPYIOIIAs CO3JaHHUE CIIYXKOBI, OMpEAeNsieT TaKxKe
U KaTeropuu moJiydaTesnel yciayr, KOTOpble OyAyT MOJydaTh YCIYTd 3a CYeT
CPEICTB U3 PA3JIUYHBIX UCTOYHHUKOB.

OcoOble TpaBa B YaCTU TOJYYECHHS] YCIYT MOTYT OBITh YCTaHOBJICHBI
U IS IPYTUX KaTeropui mostyvyaresed, HarpuMep, Majaoo0eCleueHHbIX TpaXK/aH,
rpa)xJaH C MHOTOJICTHBIMU CEMBSIMH, TPAXKAAH U3 «MOJIOJIBIX CEMEW, HEMOIHBIX
ceMeH, TpakaaH ¢ JACTbMU C OCOObIMH TOTpeOHOCTsIMU H T.N. OnpenencHue
MPUHAIJICKHOCTU TMOJIy4YaTesisl YCIYTH K KOHKPETHOM KAaTE€rOpUU OIPEAEIISIeTCS
B COOTBETCTBMHM C HOPMATHBHBIMH AaKTAMH, KOTOPBIC YCTAHABIMBAKOT ITPABO

1 COOTBCTCTBYROIIUX KaTCFOpI/Iﬁ rpaxjiaaH Ha IMOJIYYCHHC YCIYT.
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B cnydae, eciii omnpe/eieHHbIC KATETOPHH IOyYaTeeii YCIyrd HUMEIOT
CJIOKHOCTH C JIOCTYIIOM K TPEJOCTABJIIEMON YCIyre, PeKOMEHIYETCsl OIHCATh
KaTeropuu TOJydYareied yCIIyrd, UMCHIOIIUX IPaBO Ha IMOJyuyeHHE OCO0O0ro
dopmaTa okazaHus yciuyrd. Hampumep, rpakjgaHam TICHCHOHHOTO BO3pacTa,
NPOXKMBAIOIIMM BHE MECTa HAXOXJICHHUS CIY)KObI, MHBAIMIAM IEPBOM M BTOPOM
TPYNI, JIPYTUM KaTEropusaM TpaXkJaH MOXKET OBITh MPEAOCTaBICHO IMPABO
Ha MOJYYCHHE YCIIYTH C BBIC3JI0M CIIEITHAIACTA TI0 MECTY KUTEIIbCTBA TPaXKTaHNHA
— MoJTyJaTesst YCIyTH, TpaXkJaHaM, BOCIIUTHIBAIOIIUM peOCHKA B HEIIOJHON CeMbe
U SIBJISIOIIMMCS ~ CAWHCTBCHHBIM  3aKOHHBIM  NPEJCTaBUTENIEM  peOCcHKa,
HE 00ydJaroIerocss B 00pa3oBaTe/IbHOW OpraHU3aliU, MOXKET OBbITh IIPEOCTABICHO
NpaBO Ha IMOJIyYCHUE YCIYTd OJHOBPEMEHHO C YCIYrod IO MpeObIBAHUIO
U TMPUCMOTPY 3a PEOCHKOM B TEYCHHWE BPEMEHU TIOJIYYCHHS YCIyTd H T.IL
B ciydae, ecnM  JOCTYHHOCTH  YCIYyTM  MOXET ObITh  oOecredycHa
0e3 mpenocTaBiICHUs] 0COOBIX YCIOBUH TONYYEHUS YCIYyTH, MOJO00OHOE ONMCAaHHE
He TpeOyeTcs.

JIOKYMEHTBI, OIpeAC/IAIoNe KPyr Mojiydareiei yCIyrd, KaTeropuu
TOJTydaTeJIeld YCIIYTH | TpaBa OTACIbHBIX KaTErOPH B paMKaXxX MOJIYYSHHS yCIyTH
PEKOMEHIyeTCsl MyOJIMYHO pa3Meliarh Ha OQUIIMAILHOM CaiTe OpTraHHW3aIuH,

B COCTaBE KOTOPOU CO3/1aeTcsl CiIyx0a.

2.2. HopmaTuBHO-nnpaBoBasi 6a3za

YcnoBus i OKazaHUS YCIyT TICUXOJIOTO-TIeAarorudeckoi, MeToANIeCcKon
Y KOHCYJIbTATUBHOM MMOMOIIY POJUTEIISIM JETEH CO3A0TCS C YyUETOM CIIETYIOIIHNX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

— I'paxnanckuii konekc Poccurickon @enepanuu;

— Cewmeinnbiil konekc Poccutickoit denepannu;

— @epepanbublii  3akoH  Poccuiickoit  ®enepauuu  «O0 oOpazoBaHUU
B Poccuiickoit @enepanum» ot 29 nekadps 2012 r. Ne 273-03;

— @epepanbHbli  3akOH «OO0 OCHOBHBIX TapaHTHSIX TMpaB peOeHKa

B Poccuiickoit @eaepammmy» ot 24 uronst 1998 1. No 124-D3;
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— ®enepanbubiii 3aKk0H «O MEepCOHANBHBIX JaHHbIX» OT 27 utons 2006 r.
Ne 152-03;

— 3akon Poccuiickoit ®Pepepanun «O 3ammTe NpaB MOTpeOUTETECI
ot 7 dpepans 1992 r. Ne 2300-1;

— MOJ3aKOHHbIE HOPMAaTUBHBIE MPABOBBIE AKThI, MPUHATHIE HA OCHOBAHHU
yKa3aHHBIX BhIIIE (peaeparbHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CanutapHO-3>IHUIeMUOJIOTHYECKHE TpeOoBaHUs
K pusnyeckuMm pakropam Ha pabOUMX MECTax», YTBEPKJIECHHbIE TOCTAHOBIEHUEM
['1aBHOrO rocynapcTBEHHOro caHuTapHoro Bpaya Poccuiickoit ®enepaunu
ot 21 urons 2016 r. Ne 81;

— IOCYJIJapCTBEHHbIE M MYHHULMINAIbHbIE MPOrPaMMbl, METOJUYECKHE
PEKOMEHAAIMU TOCYIapCTBEHHBIX U MYHHUIIMIIATbHBIX OPraHOB BIACTH.

[Ipeanonaraercss Takke, 4YTO Cayk0a B CBOEH JEITEIBHOCTH Oyjaer
YUYUTBHIBATh PETUOHAJBHBIE U MYHUIMINAIbHBIE HOPMAaTUBHBIC MPABOBBIC AKTHI
(Ipu X HAJIUYWN).

B xozme co3manHusi ciyxObl opraHuzanMs 00ECIeYMBAET KOHTPOJb
3a 3HaHHEM M COOJIOJCHHEM CHEIUAINCTAMHU, OKa3bIBAIOIIUMHU  YCIYTH,
TpeOOBaHMI HOPMATUBHBIX MPABOBHIX AKTOB M JPYTUX JOKYMEHTOB IO BOIIPOCAM
oOpa3oBaHusl, MpaB JETE M MX 3aKOHHBIX MPEJICTABUTEIECH, a TaKXKe MOpsaAKa
OKa3aHMsl YCIYTH.

JlesTenbHOCTh CYKObI TaKke J0HKHA COOTBETCTBOBATH 3aKOHOIATEIBCTBY
Poccuniickoii  @enepanuy  COOTBETCTBYIOLIETO PErMOHA W MYHMIMIIAJIBHOIO
oOpazoBanusi. KOHTpOJIb 32 COOTBETCTBHEM JCSATEIHHOCTU CIIYKObI TPEOOBAHUSIM
HOPMATHUBHBIX IPABOBBIX AKTOB OCYILECTBISET PYKOBOJUTEIh OPraHU3aLUU.

st obecriedeHuss NEATEIBLHOCTH CIYXKOBI JOJKHBI OBITH pa3pabOoTaHbI
JIOKaJbHbIe HOPMATUBHBIE aKThl, OMUCHIBAIOIINN MOPSIOK 0OpaleHus 3a YCIyTrou,
NOPAJIOK MOJYYEHHUs YCIYTd, yCTaHABIMBAIOIINNA MaKCUMAJIbHOE BpEMs OKUIAHUS
B «0Yepean» Ha IMOJYYEHHE YCIyTd, ONPEACNSIOIINNA KaTeropuu MoiydyaTenaen
YCIYTH U UCTOYHUKH (DMHAHCUPOBAHUS OKA3aHMsI YCIYTH JUIsl JAHHBIX KaTeropuH,

a TaKXKe PErIAMEHTHPYIOIINN HHBIE HEOOXOIUMBIE BOTIPOCHI.
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2.3. KagpoBoe o0ecnieueHune OKa3aHus yCJayr

VYeayru okaspiBatoTcs paOOTHUKAMH  CHY>KOBI, HPUHIATHIMU Ha padboTy
Ha OCHOBAaHWW TPYJAOBOTO JOTOBOpA, JUOO CHEIUATUCTaMH, MPUBICYCHHBIMU
K OKa3aHUI0 YCIyT Ha OCHOBAHHH TPAXITAHCKO-TIPABOBOTO JOroBopa (manee —
CIICIIMAIIUCTHI).

CrnenmanvcTel  JTOJDKHBI  OTBEYaTh KBATH(UKAIMOHHBIM — TPeOOBAHUSM,
MPETYyCMOTPEHHBIM JIOKAJTbHBIMH HOPMATHBHBIMU aKTaMU CHy>KObl. JlaHHBIE
KBaTU(UKAIMOHHBIE TPeOOBaHUS JOJDKHBI OOecreunBaTh KBATU(PUIIMPOBAHHOE
OKa3aHWE TIOMOIM TOJIyJYaTeliIM YCIYyr W HE PEKOMEHIYETCS yCTaHaBIWUBAThH
UX HWXKE, YeM NPeyCMOTPEHHbIE NMPOGECCHOHANBHBIMUA CTaHAAPTAMU K OJIHOM
U3 TICPEUMCICHHBIX HIDKE JODKHOCTeH. KBammdukamumonHble TpeOOBaHUS
K CIICIUATUCTAM CIIY>KOBbl (PUKCHUPYIOTCS B JOJKHOCTHBIX HMHCTPYKIHSX W WHBIX
JIOKANbHBIX HOPMATHUBHBIX aKTax CIyXObl JMOO B TpaxJAaHCKO-TPAaBOBOM
JIOTOBOpE.

IlepeueHb BO3MOXKHBIX JOJDKHOCTEH, TpeOOBaHMM K KBadu(HKAIINH,
KOTOPBIH PEKOMEHIYETCS TPHU3HABATh JOCTATOYHBIMHU JUIS KBATM(DHKAIMOHHBIX
TpeOOBaHMIA K CTICITUATMCTAM CITY>KObI — KOHCYJIbTaHTaM:

JT00BI€  JAOJKHOCTH TEAArormueckux pabOTHUKOB TMpodeccroHaIbHOM
KBTH(PUKAIIMOHHON TPYMIBI JOPKHOCTEH MEeIarornieckux paboTHUKOB BTOPOTO,
TPEThETO, UYETBEPTOTO KBAIM(PHUKAIMOHHBIX ypOBHEH (32 HCKIIOYECHHUEM
KOHIIEPTMEHCTEPA) B COOTBETCTBUU ¢ «KBamnpuKarmoHHBIMA XapaKTEPUCTHKAMHU
JOJDKHOCTEM ~ paOOTHUKOB  OOpa3oBaHUs»,  YTBEPKIAECHHBIMH  IPHUKa30M
MumnsnpascoripazButusi Poccun ot 26 aBrycra 2010 r. Ne 7611

JOJDKHOCTH MPO(GECCHOHANBHOW KBATHM(UKAIIMOHHON TPYIIBI JTOJDKHOCTCH
PYKOBOJUTENEH CTPYKTYpPHBIX MOApa3feieHuid (B cOCTaBe JOJIKHOCTEH
pabOTHUKOB 0OOpa3oBaHUsl), €CIM BO3IMIABISIEMOE CTPYKTYpPHOE TMOpa3elieHue
peam3yeT 00pa30BaTEIIbHYIO MPOTPAMMY IS JETEH;

JOJDKHOCTh — Tlefarora-ricuxosiora (mcuxoyiora B cdepe 00pa3oBaHUs)
KBaJIM(PUKAIIMKA, COOTBETCTBYIOMIEH mpodeccuoHanbHOMY cranmapty «llemaror-

ncuxoyior (mcuxosior B cdepe 00pa3oBaHMs)», YTBEPKICHHOMY MPUKA30M
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Muntpyaa Poccun ot 24 utons 2015 r. Ne 514H mpu Hanmuuuum ctaka pabOTHI
HE MEHee 3 JIeT.

KBamupukanmonnsie  TpeOGoBaHUS MO  JODKHOCTH  KOHCYJIBTAaHTa
PEKOMEHIyeTCsl yCTaHaBIMBaTh HAa OCHOBE KBAJIM(PHUKAIMOHHBIX TpeOOBaHUMN
K IEPEUUCICHHBIM JODKHOCTSM IPOCTBIM IEPEUUCICHUEM, HA3BaB pa3IMUHbIC
BO3MO’KHBIE BapUaHThI KBAIM(DUKAIINH, JOCTATOYHBIC I KOHCYJIbTaHTA.

PekoMenayercst JeTaqbHO ONMUCHIBATh KBATU(PUKALUIO JUL], MPUBICKAEMbIX
K OKa3aHUIO YCIYr B KauecCTBE CIENHUAINCTOB Ciyk0. OmucaHue BBIMONHICTCS
C y4eToM TpeOOoBaHMsI 3aKOHOJATENHCTBA O MEPCOHANBHBIX JaHHBIX.

PexkoMeHnayercst mosy4arh corjiacue CIeHUaluCTOB CIyKO Ha pa3MelleHue
Ha caiiTe opraHu3alii, B COCTaBE KOTOPOH co3maercs ciyxk0a, WHPOpMaIuu
00 oOpa3zoBaHuM, KBaTU(GUKAIIMHN U OMBITE PAOOTHI.

PexkoMenayercsi, 4ToObl CHEIMATUCTBI CIyX Obl B TEUYEHHE MEPBOrO roja
paboThl IPOLUIH CHEUAIbHOE 00yYEHHUE M0 BOIPOCAM OKa3aHus YCIyr B opme
noBbllieHusT KBanudukauuud. [Ipm 3TOM Takoe MOBBILIEHHE KBaTU(UKALUU
JIOHDKHO OBITh PETYJSIPHBIM, HE peXe OJHOTO pa3a B TATh JeT. Taxke
eJ1IeCO00PA3HO YUUTHIBATh, YTO OKAa3aHHUE YCIYT — 3TO OCOOBINA BUJI AESTEIbHOCTH,
KOTOPBI HE COBMANaeT C JAEATEIbHOCTBIO IO peaju3aluu 00pa3oBaTeIbHON
nporpaMMbl  JInO0 MO paszpaboTke Meroanyeckux wmatepuanos. CojepikaHue
OporpaMMbl  TOBBIIICHHUS] KBaJIM(UKAIMKM JOJDKHO YUYMTHIBATh  CHEHU(UKY
OKa3bIBaEMOW yCIyTH, a Takke TOT (aKT, YTO TMOIy4daTeNIsIMUA YCIIyTH SIBISIOTCS
POJUTEININ, UHBIC JIUIIA U3 YKCIIA TOJydaTesiel yeInyTH (a He IETH).

Crenmanuctbl Ciy0 JOJKHBI UMETh MPaBO Ha MOJydyeHUEe UHGPOpMaluu
00 OIleHKE KauecTBa WX paboOThl TodyyaTensMu yciyr. Muadopmanus aomkHa
NPEIOCTABIATECSA B O0E3MUYEHHON (QopMme, HE MO3BOJSIONIEH ONPEeAeTUTh JUIO,

OIICHUBIIIEE pabOTy CHEIUATICTA.

2.4. MaTepuajibHO-TEXHHYECKOe O0ecrieueHue OKa3aHus yCJayr
Oxkazanue ycnyr TpeOyeT BbIJICICHUS IJIsl CIIy OBl OT/IETLHOTO MOMEIEHUS

A1 TIpueMa  TpakKJaH. HOMCIHCHI/IG JOJDKHO COOTBCTCTBOBATHL CAHUTAPHO-
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AMUAEMHUOJOTHYECKMM W HMHBIX TpeOOBaHUSAM, OOOpPYyAOBaHO HEOOXOAUMOM
Mebenbio. B cimydae o4HOro okazaHus yCIyr OKazaHHe YCIYr JBYM TpaxkaaHam
B OJJHOM IOMEIIEHUH OJAHOBPEMEHHO HE JOIycKaeTcs. B Xoje oka3aHUs yCIyru
JoJKHA OBITH oOecriedeHa KOH(PUIACHIIMATBLHOCTh HH(OpPMAIMU, COOOIIaeMon
MOJIy4aTesieM yCIyTH CICIHAIIUCTY CITYKOBbI.

Cnyx0a nomkHa OBITh OCHAIleHAa OOOPYJIOBAHMEM Jii OKa3aHUS YCIYyT
B JIUCTAHIIMOHHOM (hopMe. TexHUUECKHEe XapaKTePUCTUKU 000PYI0BaHUS JOKHbI
NO3BOJISITH OOEcneunBaThb BUJIEOCBA3h C TMOJIY4YaTEIsIMU YCIYTH BBICOKOTO
kauecTBa. Ciyx0a JOJKHA UMETh BO3MOXHOCTh OKAa3aHUs yCIYT IO TeIeQOHHOU
CBSI3U, BKJIKOYAasi BO3MOYKHOCTh 3BOHKA IIOJY4YaTeNl0 YCIYyTH OT CHEIUaIucTa
CITY>KOBI.

[Ipu oxkazanwm ycayr B JUCTAaHIIMOHHOW (GoOpMe JODKHA TaKxKe
OCYILIECTBIIATBCA TEXHUYECKAs] MOJAJNEpPKKA U KOHCYJbTHUPOBAHHUE IOIydyaTeen
yCIIyT, UMEIOIIUX CJI0KHOCTU C UCIOJIb30BAHUEM CPEJICTB CBSI3H, HEOOXOIUMBIX
JUISl TIONyYEHUsS JUCTAHIIMOHHOW ycimyru. Bo3MOXXHO co3maHue MOOWIBHOU
CITyOBbl, IpeANnoaratoniee Bble3]] K OTACIbHBIM KaTErOpUsM MOTyYaTesel yCciayru
C LIEJIBIO OKA3aHMSl YCIYTH.

B mrar cmyxObl OJDKHBI BKIIOYATHCA CIEHUATUCTBI ISl OOECTICUECHHUS
TEXHUYECKON TOAJIEPKKM TMOyyaTenel yciayru, a Takxke Uil oOecreyeHus
NEPEBO3KH CHEIHMATUCTOB CIY>KOBI I MPOBENEHUS BBIC3AHBIX KOHCYJIbTALIUM.
VYKkazaHHbIE CHENHAIMUCTBI MOTYT HE COOTBETCTBOBATh OIKMCAHHBIM  BBIIIIE
TpeOOBAHMSIM K CHIELUATUCTAM CITy>KOBI.

Cnyx0a H0KHa HMMETh MPOCTYIO CHUCTEMY NPEIBApPUTEIBHON 3alucu
JUISL TIOTYYEHUSl YCIYyTHU, a TaKXKe MPEeAOCTaBIATh TEXHUYECKYI0 BO3MOXKHOCTb
NOJIy4aTeNt0 YCIYTM OCTABUTh CBOM OT3BIB O KAauyeCTBE OKA3aHHOM YCIYyTH.
Pekomenayercss ~ obecrneuuTh ~ OKa3aHWE  YCIyI € HCIIOJIb30BAHHUEM
UH(OPMAIIMOHHOW CUCTEMBbI, HHTETPUPOBAHHOM B (peiepaibHbIi mopTall.

BaxxHol 3ajaueil opraHu3ainuu SBISIETCS OKa3aHUE YCIYT, KOTOpbIE OyayT

OICHCHBI ITOJIYHATCIIAMU YCIYT KaK YCIIYT'U C BBICOKHMM YPOBHEM Ka4CCTBA.
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Pexomenyercs, 4ToObl ciiyk0a 1O HMTOraM OKa3aHUsA KaXJAOW YCIyru
npeajiarajia MoJydyaTesl0 YCIyTd OLIEHUTh KAaueCTBO TIOJYyYEHHOW YCIyru
(BO3MOXKHO, OTBETHMB Ha CEPUI0 BOMPOCOB, XapAKTEPU3YIONIUX Ka4eCTBO
NPEAOCTABICHHON YCIYyIM — MPOCTOTa 3aMKUCH [JIs MOJYYEHHUs YCIYTH, «JJIMHA
ouepean», COOIO/IEHHE CPOKOB 3aIMCU IS TMOJYYEHHUs YCIYT'H, COOTBETCTBHUE
peayIbHOr0 BpEMEHU PabOThl CHEUANIHNCTA YCTaHOBJIEHHOMY CIIy>)KOOH BpEMEHH,
KauyecTBO PabOTHI CIICIIMATIUCTA CITYKOBbI, KaueCTBO PAOOTHI JIUII, 00ECIIEYNBAIOIIINX
TEXHUYECKOE COMPOBOXKICHUE MOTYUCHHS YCIYTH, U T.I1.).

JlocTmkeHnue 1ened W 3amad  ciyKObl HEBO3MOXKHO 0€3 TOBBIIICHUS
KB (pUKALIUU CIEUHUAIINCTOB CITYXKOBI. ObecnieueHue MOBBIIICHUS
KBATU(UKAIIUA KaJAPOB SIBJISIETCS Ba)XXHOW COCTABJISIONICH 4YacThiO OpraHU3aIyiu
CITyOBbI, B TOM YHCJIE€ OPTraHU30BHIBACTCS BEIOMCTBEHHBIM IMPOCKTHBIM O(HUCOM

HAITMOHAJIBHOT'O ITPOCKTA ((O6p&30BaHI/IG».
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3. OCHOBHBIE MNPUHIIUIIBI OKAZAHUS KOHCYJABTATUBHOM
nHoMomu

Crnenmanuctbl  CIy»OBbl  JIOJDKHBI ~ XOpOIIO  3HATh  JICHCTBYIOIIEE
3aKOHOAATENbCTBO, HOPMATUBHBIE aKThl, YKa3aHHblE B . 2.2. HAaCTOSIIUX
METOJUYECKUX PEKOMEHJAIM, a TakXke KIIYEBbIE pEIIeHUs B paMKax
MPABOMPUMEHHUTEILHON MPAKTUKU O BOMpPOCaM TMpaB M 00s3aHHOCTEH peOeHKa
B chepe obOpazoaHus. He momyckaroTcsi KOHCYIbTAllMU, HapyIIalolue MpaBa
pebenka B cdepe oOpazoBanHusa. B YacTHOCTH, ATO KacaeTcsi BOIPOCOB IpaB
pebeHKa KaK yuyacTHHKa 00pa30oBaTeIbLHOrO Mpolecca.

Kpome Ttoro, cmenmamuct ciayxObl Bcerja JOMKEH TOMHUTH O TOM,
9TO PeOCHOK, XOTh U HE SBJSETCS B MOJIHON MEpEe JeeCroCOOHBIM, TEM HE MEHEe,
ABJISIETCSL TIOJIHONIPABHBIM TpakaaHuHoM Poccuiickoit denepanuu, U MMEET BcCe
npaBa, rapaHTUpoBaHHble i rpaxiaaH Koncrurymuen Poccuiickonn denepanun
U paTuGUIIMPOBAHHBIM Ha Tepputopun Poccuiickoit denepanuu MexTyHapOIHBIM
3aKOHO/JATEILCTBOM, BKJIIOYAasi MpPaBO HAa CBOE€ MHEHHE, Ha YBaXXUTEIbHOE
oOparieHuie, Ha 3aIUTy CBOETO JTOCTOUHCTBA, (PM3UYECKYI0 HETIPUKOCHOBEHHOCTD,
TallHy TMEpPenucKu U TeaedOHHBIX MEPEroOBOPOB, 3aLIUTY MEPCOHAIBHBIX JAaHHBIX
U UHBIE.

Ha 3amuty npaB U uHTEpecoB peOCHKAa B KOHEYHOM MTOTE JOJKHBI ObITh
HaIlpaBJICHbl YCUJIUS BCEX BOBJICUEHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTeIbHBIX
OpraHu3alluii, CTeIUaIbHbIX OPraHOB U KOMUCCHUH, CO3/JaHHBIX ISl 3alllUTHI TIPaB
HECOBEPIICHHOJIETHUX, KOHTPOJIbHBIX M HAJA30PHBIX OPraHOB, TaK M KaxKJIOTrO

pabOTHUKA CITY>KOBI M CIIY>KOBI B IIE€JIOM.



